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Company Name: Softel India
Contact Person Details: 

Jitendra 



8130377767, 9310777767
Company Owner

Company landline no.

011-41065642

M K Jha



8588009487


Company Employee

Vishvanathan


9818188148


Technical Engineer

Login Details:

Go to any browser ( only in same network)

Open - 192.168.1.71

User Name – tech

Password – 1970

To Pick Call in GROUP


*2

Call Conference


Call first party. Press “Flash 1”. 


Call next party. Press “Flash 1”


For conference Press “Flash 1 Flash”

Password Assign


700 (4 digit password) 1
LOCK


700 (4 digit password) 0
OPEN

Password Delete


90-19

Call Transfer


* Flash (Ext No.)

Outgoing Blocking by Admin


701 2233 (Ext. No.) 1


701 2233 (Ext. No.) 0

Operator Direct Dialing: 9

Naming Extension: 
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Use Program 15-01: Basic Extension Data Setup to define the basic sttings for each extension.
“The item numbers indicated below are difrent when using PCPro/WebPro. Refer to the program vithin the PCPro/WebPro application to dstermine the correct fem number.

User s tech Access Level: Installer (IN) Site Name : Instalston Date : WebPro 5.10





Calling Access: Local/ STD/ ISD





21-04

[image: image2.png]C [ 192168171 @2 ©® =
Apps 3 Sunanda Puri

NEC  trooveeyimoion SL1000
sac{  [e]

System Data &% & h
=1 Home Copy

21-04 : Toll Restriction Class for Extensions
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Value should be in the range 1to 15

Use Program 21-04: Tol Restrition Class to assign a Toll Restriction class to an extension. The detais of Tol Restriction are defined n Program 21-05 and 21-06.

210607

210608
210609
21-06-10 : Tol Restriction - Specia Service
2107 : Toll Restriction Override Passwiord
Redial Setup.
Dl Block Setup
"Dial Block Restricton Class for Exte:
Fotine Assignment
ISDN Galing Party Number Setup f
ISDN Galing Party Number Setup f
Walking Tol Restriction Passwiord €
User s tech Access Level: Installer (IN) Site Name : Instalston Date : WebPro 5.10





1 = STD / ISD / LOCAL

2 = STD / LOCAL

3 = LOCAL

4 = NO OUTGOING

QUESTION ANSWERS:

Question 1: How to log out from online portal ? 

Question 2: How to un-transfer call on mobile after 3 rings (Mr. Akhilesh Jain) ?

Question 3: How to interchange two extension No,s. 

(i.e Nadeem-866, Manoj Pandey-864) and



(i.e. Simran-847, Divyang-867)



Answer: Login, Home page, click on “Swap”. Enter both no,s and click Apply 

Question 4: Mr. Jain Extension: 810

Question 5: Extension not working in meeting rooms – one is working as 827. Other not traceable,

        we need to call cabling guy to find the same.

Question 6: Extension not working in Tally Server room - Not traceable, we need to call cabling

 
       guy to find the same.

Quesiton 7: Extra items used.



32 mtr – Lan cable



10 mtr – 2 pair cable

Question 8: Fast dialing No,s addition for AKJ Sir.

	800
	802
	804
	811
	888
	879

	849
	850
	857
	863
	838
	846

	862
	871
	836
	854
	885
	878


Question 9: Extension layout for DP Box

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	A
	DIGI
	DIGI
	DIGI
	DIGI
	202
	DIGI
	DIGI
	DIGI
	DIGI
	DIGI

	B
	205
	DIGI
	810
	
	
	
	872
	827
	808
	860

	C
	858
	884
	845
	838
	855
	870
	859
	843
	852
	869

	D
	VAC
	823
	VAC
	803
	879
	885
	804
	878
	802
	VAC

	E
	866
	864
	883
	882
	847
	850
	VAC
	840
	868
	867

	F
	841
	VAC
	854
	869
	857
	839
	862
	846
	865
	861

	G
	836
	871
	VAC
	255
	801
	849
	853
	VAC
	
	


Question 10: Extension layout for NEC EPABX system
	
	
	1
	2
	3
	4
	5
	6
	7
	8

	NEC 

SL 1000
	Card 1
	802
	878
	804
	885
	879
	803
	225
	823

	NEC 

SL 1000
	Card 2
	223
	222
	843
	852
	859
	870
	855
	838

	NEC 

SL 1000
	Card 3
	845
	884
	858
	865
	808
	827
	872
	813

	NEC 

SL 1000
	Card 4
	DIGI
	DIGI
	DIGI
	DIGI
	DIGI
	DIGI
	DIGI
	DIGI

	NEC 


	Card 1
	819
	801
	871
	836
	861
	860
	846
	862

	NEC 


	Card 2
	839
	857
	863
	854
	853
	841
	867
	868

	NEC 


	Card 3
	
	
	
	
	
	
	
	


Question 11: Extension layout as per configuration checked via Digital Phone
	S No.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Ext No.
	888
	999
	814
	800
	811
	805
	810
	815
	813
	872

	S No.
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20

	Ext No.
	827
	808
	865
	858
	884
	845
	838
	855
	870
	859

	S No.
	21
	22
	23
	24
	25
	26
	27
	28
	29
	30

	Ext No.
	852
	843
	869
	816
	823
	817
	803
	879
	885
	804

	S No.
	31
	32
	33
	34
	35
	36
	37
	38
	39
	40

	Ext No.
	878
	802
	866
	864
	883
	882
	847
	850
	849
	840

	S No.
	41
	42
	43
	44
	45
	46
	47
	48
	49
	50

	Ext No.
	868
	867
	841
	853
	854
	863
	857
	839
	862
	846

	S No.
	51
	52
	53
	54
	55
	56
	57
	58
	59
	60

	 Ext No.
	860
	861
	836
	871
	801
	819
	256
	257
	258
	259
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