CURRICULIM VITAE
Manish Kumar Sahdev

C-22, Subhadra Colony,

Sarai Rohilla,
Near Shastri Nagar Metro Station
New Delhi-110035

Email: mskahdev@gmail.com, mksahdev@hotmail.com
Mob: 9212129118, 9810121944
Objective: 
With a strong belief that ‘excellence is not an act but a habit’ I work with a clear focus on results. I handle pressure well and aim to reach to my goals through sincerity, expertise and result oriented efforts. My objective is to use my academic knowledge, experience and my inter-personal skills to the best of my ability.

Achievements:

· Won 2nd position in ‘On the Spot Speaking Competition’ at college level.

· Awarded the position of ‘House Prefect’ at School level.

Educational Qualification:
· B-Tech in Electronics & Tele-Communication Engineering from J.R.N. Rajasthan Vidyapeeth University.

· Diploma in Electronics and Tele-Communication Engineering from Indraprastha University.          
· Schooling from The Air Force School, Subroto Park, Delhi Cantt.

· Pursuing Masters of Business Administration in Information Technology
Technical Qualification:

· Certification of Microsoft Certified System Administrator (MCSA 2003).

· Training of Microsoft Certified System Engineer (MCSE 2008 and 2003) and Cisco Certified Network Administrator (CCNA).

· Certification of Sun Solaris SA-| and SA-|| on Solaris 10 Platform

Current Experience
Organization: 


Trinity Reinsurance Brokers Pvt. Ltd.

Designation: 


Senior IT Administrator

Duration: 


July 2006 – Till Date
Job Profile:

· Managing, Maintaining, Planning and Implementing Microsoft Windows Server 2008 Active Directory Infrastructure. This includes user creation, their rights and policy assigning.

· Networking, Administering, Maintaining and Troubleshooting based on Server and Windows Operating System.

· Handling of Siemens Hipath 4000 EPABX. Siemens IP phone configuration. Giving calling access to users as Local/ STD / ISD as per their designation and rights provided. 

· User authentication at Access and Finger Attendance system. 

· Maintenance of UTM based firewall (Sonicwall). Providing limited access internet to users.

· Email id creation, configuration, and maintenance for the following domains:

· www.trinityinsurance.co.in
· www.wellman.co.in
· Email support on MS Outlook, Outlook Express and Webmail.

· Dealing with vendors for Software Development, Website Development, UPS(Nexus), EPABX(Siemens), Firewall(Sonicwall), User access(Netgen), Desktops(Wipro).
· Support to all remote branches for any kind of problem at Jaipur, Mumbai, Chennai, Kolkata, FCI.
· Got the following software’s and Website’s developed for our Company:

· Our company website as www.trinityinsurance.co.in
· Online CRM Application i.e. reporting tool which is linked to our website.

· Our company website as www.wellman.co.in
· A Local hosted CRM software to keep record of all insurance policies.

· Daily backup of all the client computers.

Working Experience

· Organization:


HCL Infosystems Ltd.

· Designation:



Customer Support Engineer

· Duration:



November 2003 – June 2006 

Job Profile:

· Managing and Maintaining Microsoft Windows Server 2003 Active Directory Infrastructure. This includes user creation, their rights and policy assigning.

· Job responsibilities involved coordinating the customer for support based on Windows environment. 

· Worked as an Installation Engineer in New Installation Team.   

· Worked as Support Engineer at many prime locations as LIC- Jeewan Bharti, DGS&D- Jeewan Tara, CBI, IOCL, PNB- Barakhamba Lane etc as a customer support Engineer.

Strengths

· Confident, articulate & professional speaking abilities.

· A team player with natural flair to lead from the front.

· Earn clients trust by consistently proving that their needs are paramount.

· Proactive and optimistic attitude

Languages Known

· English

· Hindi

· Punjabi (can only speak)
References
· References are available on request.
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